WELCOME TO THE
BENALLA HEALTH
BREASTFEEDING
SMS PROGRAM

You will receive between two and four text messages on
your phone each week until your child is eight weeks old.
You will receive these messages from “Internode".

These messages aim to support you on your
breastfeeding journey. The messages will have
information about health services to help you breastfeed.

You can opt out at any time. To cancel the texts please
phone Benalla Ray Sweeney Community Health Centre on
(03) 57614500

At the end of the program you may receive a phone call
to find out about your experience and whether the
information was useful. You will also be sent a link to an
online survey.
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This what other Benalla mums have said about the
program:

e “They came through at the right time. It was fantastic.
One of the best things we have ever done. There were
motivating, good to know that | was not alone.”

e "Really good service, great to keep motivated during
the tough part of breastfeeding. Perfect timing from
texts even as a second time mum.”

e "They were a lovely pick me up and helped reassure
me that all my baby feeding patterns, my feelings of
tiredness were all normal and ok.”

e "Felt like someone was looking in my window!

Expressing concerns to my partner and get a text
explaining that very thing we were talking about!”
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